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JOB DESCRIPTION

	JOB TITLE:   Community Health Worker

	
	JOB NUMBER: 007660

	EMPLOYER:
	SALARY GRADE: J 60

	[X] Thomas Jefferson University 
	[ ] Exempt

	[ ] Jefferson University Physicians
	[X] Non-Exempt

	
	

	
	[ ] CHECK HERE IF CARE GIVER 

	DEPARTMENT: Academic Affairs
	

	DIVISION: SKMC
	REPORTS TO (TITLE): Director of Clinical Experience


PRIMARY FUNCTION:  
The Community Health Worker (CHW) will oversee and support the JeffMD Clinical Experience students as they learn to speak with and advocate for their patients. The CHW will coach and guide these first- and second-year medical students through their experience working with patients on social needs related to their health. The CHW will also lead discussions with students during case-based learning sessions pertaining to social needs. When the students are not in clinical sessions, the CHW will continue to interface with patients and their families in order to facilitate access to community resources and services. The CHW will provide social support, informal counseling, education on the various community resources and services, and advocate for individual and community health needs. The CHW will be a liaison between the patient/families and the community service agencies. The CHW will coordinate with service providers and health plans, as appropriate, to obtain care for the patient. The CHW will provide support to the selected practice care coordinators and providers through a team-based care model.

ESSENTIAL FUNCTIONS: 

· Facilitates first- and second-year medical students as they participate in social determinants screening sessions at various clinical sites; provides guidance and supervision to medical students as they assist patients with identified social needs.
· Leads case-based learning sessions with medical students.
· Assists in developing and implementing care plans in cooperation with patients, families, social workers, case managers, and care providers, and serves as a liaison between patients/families/communities and healthcare agencies.
· Identifies and helps to enroll eligible individuals in federal, state, and local private or nonprofit health and human services programs.
· Provides referral and follow-up services.
· Interacts with co-workers, visitors, and other staff consistent with the values of Jefferson. 

_________________________________________________________________________
WORK ENVIRONMENT:
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of the job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Frequency: Rarely (<15%) Occasionally (16-45%)  Frequently (>46%)

	Physical Demands
	Weight

	
	Light
	
	Medium
	
	Heavy
	

	
	1-25 lbs.
	
	26-50 lbs.
	
	50+ lbs.
	

	Lifting
	R
	
	O
	
	F
	
	
	R
	
	O
	
	F
	
	
	R
	
	O
	
	F
	
	

	Carrying
	R
	
	O
	
	F
	
	
	R
	
	O
	
	F
	
	
	R
	
	O
	
	F
	
	

	Pushing/Pulling
	R
	
	O
	
	F
	
	
	R
	
	O
	
	F
	
	
	R
	
	O
	
	F
	
	

	Sliding/Transferring:
	R
	
	O
	
	F
	
	
	R
	
	O
	
	F
	
	
	R
	
	O
	
	F
	
	


	Physical Demands:
	R
	O
	F
	Physical Demands:
	R
	O
	F

	Standing
	
	
	
	Stooping/Kneeling
	
	
	

	Sitting
	
	
	
	Crouching/Crawling
	
	
	

	Walking
	
	
	
	Reaching 
	
	
	

	Talking 
	
	
	
	Hearing
	
	
	

	Driving
	
	
	
	Seeing
	
	
	

	Balancing/Climbing
	
	
	
	Turning/Twisting/Leaning
	
	
	


WORK ENVIRONMENT:

	Mental Demands:
	R
	O
	F
	
	Working Conditions:
	NA
	R
	O
	F

	Problem-solving 
	
	
	
	
	Indoor
	
	
	
	

	Decision-making
	
	
	
	
	Outdoor 
	
	
	
	

	Supervise
	
	
	
	
	High temperatures
	
	
	
	

	Interpret data 
	
	
	
	
	Cold temperatures
	
	
	
	

	Organize 
	
	
	
	
	Loud noise 
	
	
	
	

	Write
	
	
	
	
	Fumes
	
	
	
	

	Plan 
	
	
	
	
	Confined Areas
	
	
	
	

	Equipment Use:
	NA
	R
	O
	F
	
	Equipment Use:
	R
	O
	F

	Telephone
	
	
	
	
	
	Patient Testing Equipment:
	
	
	

	Computer          Level: B
	
	
	
	
	
	Patient Transportation Equipment:
	
	
	

	Copier
	
	
	
	
	
	Other, list:     
	
	
	

	Fax
	
	
	
	
	
	Other, list:     
	
	
	





Computer Levels: Beginner, Intermediate, Advanced

_________________________________________________________________________
Bloodborne Pathogen Exposure Classification: 

[ ] A All or almost all employees have exposure to blood & body fluids, tissues, or diagnostic/therapeutic materials of human origin.

[ ]  B Some employees have exposure to blood & body fluids, tissues, or diagnostic/therapeutic materials of human origin.

[X] C No employees have exposure to blood & body fluids, tissues, or diagnostic/therapeutic materials of human origin.

_________________________________________________________________________
OTHER FUNCTIONS AND COMPETENCIES:
· Enhances patients and families ability to effectively communicate with healthcare providers and understanding to carry out healthcare providers’ advice.

· Follows-up whether patients are receiving and adjusting well to their care plans, providing additional resources as necessary.

· Provides culturally and linguistically appropriate health education materials within the scope of training.
· Documents all patient outreach activities in Epic (electronic medical record database) and a HIPAA-compliant case management system.
· Participates in continuing education as required by certification(s). 

· Track student progression across platforms including Microsoft Excel and Canvas.
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Population Specific Patient Care Responsibilities 


[ ] Yes    [X] No
Check Yes, if this job requires providing services to various populations in a manner that demonstrates an understanding of the medical requirements of the individual’s population. 

DECISION MAKING AUTHORITY:

Check the box(s) which come closest to describing the decision making authority required in this position:

X Decisions are made within the limits of clearly established policies, procedures, or instructions.

( Decisions are made requiring limited interpretation of policies, procedures, or instructions.

( Decisions are made requiring broad interpretation of policies, procedures, or instructions.

( Decisions are made on almost any job related issue.

( Decisions are made on issues that affect broad-based policy.

SUPERVISORY RESPONSIBILITIES:

Check the box(s) below that are supervisory responsibilities of this position, if applicable:

( Instructing



( Hiring/Terminating
( Assigning Work

( Reviewing Work


( Disciplining

( Assessing Performance

____________________________________________________________________
DEGREE OF SUPERVISION RECEIVED:


[ ]     Close

[X]
General

[]    Minimal
_________________________________________________________________________

POSITIONS, SUPERVISED OR DIRECTED (TITLES AND APPROXIMATE NUMBERS):

_________________________________________________________________________
INTERNAL/EXTERNAL CONTACTS:
Jefferson students, patients, staff (academic and clinical). 
_________________________________________________________________________
EDUCATIONAL/TRAINING REQUIREMENTS:
High School Diploma or GED
_________________________________________________________________________
CERTIFICATES, LICENSES, AND REGISTRATION:

Certified Community Health Worker training program preferred.
_________________________________________________________________________
EXPERIENCE REQUIREMENTS:

Prior experience in community outreach preferred. 
________________________________________________________________________
ADDITIONAL INFORMATION: 
Proficient in entire Microsoft Office Suite, learning management systems (i.e. Canvas, Blackboard), online meeting platforms (i.e. Zoom, Microsoft Teams), and cloud content management (i.e. Box, Dropbox, Microsoft OneDrive).
_________________________________________________________________________
DESCRIBED BY:


   DEPARTMENT HEAD:

HUMAN RESOURCES:

Physician Dir., Clinical Experience        Steven Herrine, MD[image: image3.jpg]
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